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The Council

About Culture Richmond
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What do we mean when we talk about
culture in Richmond?
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Footnotes
1. Residents reported feeling connected to their local community and more appreciation for their local area, with

changes to behaviour including 50% of people shopping more locally; 50% of people using their car less; 73% of
people walking more and 39% cycling more
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Methodology
./01/#&*'"2/03$/0+45,/0&60#,53,1/04'(03$/01&5/0"30#4'075480"'01/27&'("'*03&03$/02,##/220&60&,1
9&1&,*$)

Why Culture Richmond?
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Establish a definition for what we mean when we talk about culture in Richmond
Provide the opportunity for engagement with Richmond’s current cultural sector as well
as open up dialogue with new people and communities, including those not currently
engaged with Richmond’s cultural services
Embed culture within the wider context of the Council’s work
Support the development of a sustainable, resilient and influential cultural sector which
is agile and ready to respond to current and future priorities

How Culture Richmond was developed
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Inform and guide the development of a new vision for the Council’s cultural services
Hear from existing cultural organisations and users to develop a picture of the current
cultural landscape in the borough
Open dialogue with new stakeholders and begin to understand some of the reasons
behind non-engagement with culture
Discuss how cultural services can support public health & wellbeing, children, young
people & youth and the borough’s climate change agenda

What we did
Carried out a literature review of relevant local and national strategies and existing
research, data, consultation and examples of best practice
Mapped Richmond’s current cultural infrastructure
Held interviews and conversations with Council o"cers across culture, public health,
Achieving for Children, economic development and tourism to identify strengths,
weaknesses, opportunities and threats
Launched the Richmond Culture Review: an online survey; workshops and focus groups
Involved Arts Council England, the GLA, Parks for London, London Sport and Richmond
Council’s Consultation, Community Engagement & Communications teams in the
development

Richmond Culture Review: online survey
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Richmond Culture Review: online
workshop and focus groups
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The Council

Context

Richmond today
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12 libraries
130 parks & open spaces managed by LBRUT
64 playgrounds in sites managed by LBRUT
6 sport & fitness centres and 11 public tennis court sites managed by LBRUT
12 outdoor fitness sites
8 accredited museums and; heritage sites
6 theatres and arts centres
The largest dedicated rugby union venue in the world - Twickenham Stadium

I&3.;,::.#&'12J1,0:.9"#1,32.&;.1$2.5&3&,*$.9:20/2.+"/"1.!"#"$%&')

Engagement and investment in culture
1,074,655 physical items borrowed from libraries during 19/20
199,817 e-library items borrowed from libraries during the COVID-19 pandemic (March
20-March 21)
1,164,487 attendances at sports facilities in 19/20
67.7% of young people aged 5 - 16 physically active
62,535 bookings for sports facilities & tennis courts within LBRUT parks during 20/21
31,485 visits to Orleans House Gallery in 19/20
400+ voluntary cultural organisations
100+ community events in parks annually
23,000 bike journeys per day
£8,828,400 total annual spend on LBRUT cultural services 19/20

SWOT analysis
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Strengths
Physical resources & natural environment - open space & river
Rich heritage & history
Active & engaged population with highest adult employment
rate in London
High percentage of children & young people physically active
Existing cultural infrastructure and extensive voluntary sector
Home to major international cultural attractions including Kew
Gardens, Hampton Court Palace, Twickenham Stadium,
Richmond and Bushy Parks

5

Weaknesses
High cost of living and lack of a"ordable housing – leading to
inequality
Under-developed professional arts sector
Limited accessible and a"ordable spaces for arts and
community use
Diversity and inclusion in cultural sector
Uncoordinated programming and marketing
Public perception of the borough and reputation across London
is limited
Di#cult for smaller organisations to benefit from tourism and
reputation of major cultural attractions
Securing external funding for culture

6

Opportunities
How culture is created and consumed post COVID-19
Embedding culture within key agendas – public health,
economic development, the creative industries to help to meet
outcomes
Attracting national and international visitors to the borough
Presenting the borough’s history and heritage in new ways
Opportunity to benefit from pan London initiatives, partnerships
and funding

Threats/challenges
Climate Emergency
COVID-19 recovery: economic and health and wellbeing
Ageing population
Youth wellbeing and opportunity
Attracting new investment and jobs
Proximity to central London – many residents can easily access
services not available in the borough
Uncertain funding landscape

7

8

)*+#,-.%/%01

Footnotes
1. The average % of open space for an outer London borough is 38% GiGL
2. Cultural Infrastructure Map Mayor of London
3. London & national average is 46% Data Rich (Public Health England) 
4. 2nd out of 33 London boroughs DataRich
5. 80% of working-age adults are in employment & 49% volunteer. DataRich
6. Richmond displays the fifth highest rate for income inequality in London and the highest GCSE attainment gap of all

London boroughs between disadvantaged school children and those not facing disadvantage (31% gap) One
Richmond Youth Needs Analysis 2020

7. The number of people aged 65 years and over is projected to increase to 43,100 by 2035. DataRich
8. Richmond displays the fourth worst average mental wellbeing score for 15 year-olds in London and has the highest

proportion amongst London boroughs of young people engaging in three or more risky behaviours. One Richmond
Youth Needs Analysis 2020
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The Council

Vision
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Priorities
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We pursue EXCELLENCE
We are RESPONSIVE
We commit to INCLUSIVITY
We EMPOWER
We make SPACE & PLACE
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Achieving our vision
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Monitoring progress
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The Head of Culture, along with o"cers from all four cultural services will work with
statutory services to oversee the delivery of Culture Richmond.
Action plans outlining how each of our cultural services will contribute to the vision and
priorities will be produced within the first year of Culture Richmond.
A representative group of 'critical friends’, including from local cultural organisations,
businesses and charities will be established to help us review progress and measure
success.
A methodology for evaluating the impact and success of Culture Richmond will be
developed and will include equality impact monitoring and formal review points after the
first year and then again at years 3, 5 & 8.
Additional working groups to support specific priorities and actions will be established
where appropriate.

Next steps
Culture Richmond is now live!
Please check back here for news and opportunities to be involved
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